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Who am I?
Brent Dickson
Account Executive
SweetWater Restoration, Inc.
BrentD@SWrestoration.com
www.SweetWaterRestoration.com
(407) 791-0027
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Ben Zeigler
Vice President Sales

(904) 254-8053

Josh Madden
Account Executive

(904) 837-3808



4

Who is SweetWater?
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Coverage Map

• Florida
• Georgia
• Alabama
• Mississippi
• Texas
• Louisiana
• South Carolina
• North Carolina
• Kentucky
• Tennessee
• Arkansas
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Fire Damage
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Fire Damage
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Water Damage
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Flooding
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Tornado Damage
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Tornado Damage
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Tornado Damage
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Hurricane Damage
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Hurricane Season 2023 
June 1st – November 30th



Hurricane Damage
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Hurricane Damage
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Hurricane Damage
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 1
Develop a relationship

with an emergency 
restoration contractor
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 2
Review your Emergency

Plan / SOP
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Step 2 – Emergency Plan / SOPStep 2 – Emergency Plan / SOP
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 3
Ensure the safety of yourself, 

employees and residents
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Step 3 – Ensure Personal SafetyStep 3 – Ensure Personal Safety
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 4
Communicate with your 

supplier partners
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 5
Generate an emergency 

access letter
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Example:
“SweetWater Restoration provides emergency and 

restoration services including our property at [INSERT 
ADDRESS].

Please allow their response team access to the affected 
areas when possible.”
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 6
Plan an alternative

work center
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Step 6 – Alternative Work CenterStep 6 – Alternative Work Center
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 7
Identify power
requirements
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 8
Provide clear instructions
for water & gas shutoff
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 9
Determine security needs
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 10
Prepare the property



34

Step 10 - PreventionStep 10 - Prevention
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Step 10 - Food & WaterStep 10 - Food & Water
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 11
Prepare communications
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Step 11 - CommunicationsStep 11 - Communications
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Step 11 - CommunicationsStep 11 - Communications
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Step 11 - CommunicationsStep 11 - Communications
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12 Critical Steps to Take
BEFORE Disaster Strikes
12 Critical Steps to Take

BEFORE Disaster Strikes

Step 12
Track the weather
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Step 12 – Track the WeatherStep 12 – Track the Weather

SpaghettiModels.com
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Post Storm Mold GrowthPost Storm Mold Growth



24

Rule of 72Rule of 72

After any water damage event, it’s critical

to dry materials out within ____ hours

to prevent the growth of mold!

72
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Water Damage CategoriesWater Damage Categories
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Cat 1 to Cat 2Cat 1 to Cat 2

48 
Hours



24

Cat 1 to Cat 3Cat 1 to Cat 3

72 
Hours
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just call the carpet vendor…?
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IICRCIICRC
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In ConclusionIn Conclusion

Send me an email to request
a copy of this presentation:

BrentD@SWRestoration.com
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SweetWaterRestoration.com 


